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Information service in poison control center
LUO Guan, WU Yiqun, ZHOU An-shou
( Insti tute of Occupational Medicine,  Chinese Academy of Preventive Medicine, ~ Beijing 100050)

Abstract: Information service acts as one of most important roles in all PCCs, which has always atiracted the attentions of public
health experts. The development level prospects and current problems in information service were presented in this review. Despite the
network of toxicological information in PCCs is rapidly expanded with the applications of computer and modera communication technique,
the information specialists of PCCs are still in the awkward predicament. The deficiency of information resource becomes the principal
problem of information sewvice in PCCs. In addition. enhancing information exchange between different regions and professions is also
need.
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