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Path analysis on influencing factor of job burnout in staffs of a manufacturing plant
NI Lei YAO Yong CAO Hui LI Ji<chao YI Guiing
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Abstract: Objective To explore the direct and indirect effect of various influencing factors such as social support self—
effiacy and coping style etc. on job burnout among workers in a manufacturing plant by path analysis so as to provide theoretical
basis for promoting their physical and mental health. Methods Six hundred and thirty-five workers of a manufacturing plant
were selected as subjects in the survey. The questionnaire method was used in the survey which mainly contained Maslach Burn—
out Inventory—General Survey ( MBI-GS)  Social Science Research Solutions ( SSRS)  Simplified Coping Style Questionnaire
( SCTQ)  General SelfEfficacy Scale ( GSES)  except the survey on general state and occupational noise exposure status. Re—
sults Path analysis revealed that there were different influencing paths on emotional exhaustion cynicism and professional effi—
cacy. Coping style played a intermediary role in the influence of social support on emotional exhaustion and cynicism the paths
were directly effected exhaustion and cynicism or indirectly effected them through positive coping style and negative coping
style. Both social support and coping style played intermediating effect on self-efficacy on professional efficacy the path were
social support directly effected professional efficacy or indirectly effected professional efficacy through positive coping style and
negative coping style; self-efficacy also could directly effected professional efficacy or indirectly effected professional efficacy
through positive coping style and social support. Conclusion The results suggested that improving self-efficacy establish posi—
tive coping style increasing social support might alleviate job burnout.
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