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Investigation and analysis of awareness rate and cognition status about
poisoning consultation hotline
JIANG Shao-feng, ZHANG Yu-tao, LANG Nan, ZHANG Hong-shun, SUN Cheng-ye

( National Institute of Occupational Health and Poison Control, Chinese Center for Disease Control and Prevention, Beijing
100050, China)

Abstract: Objective To investigate the awareness rate and cognition status about poisoning consultation hotline in profes-
sionals for poisoning treatment, thereby provide suggestion for further improve the content and way of poisoning consultant hotline
service. Methods A total of 400 doctors from 3 provinces were selected for field questionnaire, and the chi-square test was used
for analyzing the results. Results 400 questionnaires were issued and 375 valid questionnaires were returned, the recovery rate
was 93.75%, the proportions of senior, middle, primary professionals were 32.80% , 40.00% , 23.20%, respectively.
53.60% of the respondents knew the regional or national consultant hotline through network media, professional journals, prod-
uct labels and 114 query, but only 2. 50% of the respondents would ask the hotline service for help, the main information wan-
ted were toxic ingredients and health effects, and 98. 66% of respondents considered it is necessary to provide poisoning consult-
ant services such as database query, professional books, information pushing and other services. Conclusion The results sug-

gested that awareness rate of poisoning consultant services was lower, therefore, popularizing professional training, providing
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standardized and a variety of poisoning information services should be necessary.

Key words: poisoning consultant service; awareness rate; investigation and analysis
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