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Effect of perceived organizational support and psychological capital on doctors’ job satisfaction
LI Qi, QU Yun-ting, GU Zhi-hui, WU Hui
(School of Public Health, China Medical University, Shenyang 110122, China)

Abstract: Objective To explore the effect of perceived organizational support and psychological capital on job satisfaction
of doctors, thereby provides a scientific reference for improving job satisfaction and medical service quality. Methods A ques-
tionnaire survey was conducted among 1 100 doctors randomly selected from the Class A of Third Level Hospitals in Shenyang city,
then, the information on perceived organizational support, psychological capital and job satisfaction in doctors were collected.
The valid questionnaires were 815 ( effective recovery rate 74. 1% ). Hierarchical multiple regression was used to explore the
effect of perceived organizational support on job satisfaction, the mediating role of psychological capital in the relationship
between perceived organizational support and job satisfaction was examined using progressive-resampling strategy. Results  The
results showed that the perceived organizational support and psychological capital had a positive predictive effect on job satisfac-
tion of doctors. Perceived organizational support explained 46.3% , when the four dimensions of psychological capital were
added, the total variance increased by 12.7%. Two dimensions of self-efficacy and hope played partial mediating role in the
relationship between perceived organizational support and job satisfaction. The mediating effect values of self-efficacy and hope

identity were 0. 124 (95% CI 0.071—0. 180) and 0. 138 (95% CI 0.087—0.192), respectively. Conclusion

suggested that by the way of encouraging doctors, providing organizational support and building a harmonious hospital working

The results

atmosphere, the administers of hospital may well improve the perceived organizational support, psychological capital and job
satisfaction of doctors.
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